
Queensferry Churches’ Care in the Community
(Queensferry Care)

We are proud to support older people and their carers 
in the communities of:

South Queensferry, Dalmeny, Kirkliston, Ratho, Ratho Station and Newbridge

Registered Office:  
The Haven, 25B Burgess Road,  South Queensferry  EH30 9JA
Company limited by guarantee registered in scotland company No. SC210822 
Scottish Charity No SC021833



WHO ARE WE?
Queensferry Care was established in 1993 as 
a registered charity, dedicated to providing 
quality support services to older people and 
their carers within the communities of rural 
North-West Edinburgh.

Our mission is to enhance the quality of life 
of those we support and to enable them to 
maintain an active, independent lifestyle.

WHAT WE DO
Day Care: is registered with the Care Inspectorate and provides care and support  
to older people. This includes people who are socially isolated, those with reduced  
mobility, long-term health conditions or a diagnosis of dementia. Day Care runs  
Monday to Friday at The Haven.

Befriending Service: provides trained volunteers to visit older people living at 
home, to offer companionship, a friendly ear and contact with the wider community.

Almond Supper Club: is registered with the Care Inspectorate. This group meets 
on the 2nd and 4th Thursday of each month. The focus is for people with a diagnosis  
of dementia and their carer to enjoy a meal together in a relaxed and supported 
environment.

Information Café, Ratho and Memory Café, South Queensferry: provides a 
friendly drop in service for anyone who may need support, information or advice 
about carer support, dementia or older people’s services.

The Volunteer Hub: supports organisations  
and groups who provide volunteering  
opportunities and social activities that are  
inclusive of older people.

Carer Support: provides information and
signposting to carers within the communities 
we support. VOCAL’s Carer Support Worker 
is based at The Haven Monday and Tuesday.

Information and Advice: We are a community  
resource for older people and carers who wish 
to access general information and contact  
details particular to their situation.



VOLUNTEERING OPPORTUNITIES
Become a volunteer and make a difference!

Volunteering offers many benefits: the opportunity to try something new, gain 
skills, experience and qualifications as well as making new friends.
No matter what role you have with us, we will make sure you have all the training and  
support you need to get the most out of your volunteer experience.

We have volunteer roles in the following areas:-
 
Day Care, Befriending, Memory Café, 
Supper Club, Admin, Gardening, Fundraising,  
Driving and Board/Committee

I have been volunteering for 
many years and thoroughly 
enjoy the company and 
friendship. 
C’mon give it a go.

Quote from Day Care Volunteer

“ “
SUPPORTING US
If you would like to support QCCC, you 
can do so in the following ways:

One-off donation: Donations can be made 
at www.mydonate.bt.com/charities/qccc 
or by cheque made payable to Queensferry  
Churches’ Care in the Community 

Fundraising: Host or help organise a  
fundraising event.

Legacy: Find out more about leaving a gift 
to QCCC in your will on the Legacy section 
of our website www.qccc.org.uk

For more information on any of these services, including referrals for day care and 
befriending, please contact: 0131 331 5570 or email: mail@qccc.org.uk
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CONTACT US

QCCC
The Haven
25B Burgess Road
South Queensferry
EH30 9JA

Telephone: 0131 331 5570
Email: mail@qccc.org.uk
Website: www.qccc.org.uk


